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Department of Fair Employment and Housing
611 West Sixth Street, Suite 1510
Los Angeles, CA 90017-3116

The Department of Fair Employment and Housing (DFEH) is offering an
orientation for experienced volunteers who are interested in serving as
mediators for its Employment Mediation Program.

AGENDA

Welcome/Introductions/Housekeeping
Overview — DFEH Mediation Program

Mediation Program Case Processing
Mediation Model
Working Lunch (Brown Bag)

DFEH Complaint Processing
Convening/ Mediation Tips/ Settlement Agreements
Sexua Harassment Training
Q&A

Please confirm your attendance at this orientation, or direct any questionsto
Regina Brown at (916) 478-7251 or regina.brown@dfeh.ca.gov.




